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SW-CMM ASSESSMENT SERVICES

TechCom Solutions Pte Ltd

And
Quality Point Pvt Ltd
offers
CBA IPI (SW-CMMPR) Assessment services.
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p
SCAMPI (CMMI) APPRAISAL AND
TRAINING SERVICES

e The company QP isa a Transition Partner
of Software Engineering Institute (SEI),
Carnegie Mellon University (CMU),
Pittsburgh for Standard CMMI°M Appraisal
Method for Process Improvement
(SCAMPISM) Appraisal services and
delivering the SEl authorized Introduction
to CMMI Training to Appraisal Team
Members.

e This training Is a pre-requisite for Appraisal
Team Members.
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ABOUT OUR LEAD ASSESSORS AND
APPRAISERS

¢ Quality Point has two CBA IPI(SW-CMM)
Lead Assessors, viz., Parthasarathy
Ramachandran and Geetha
Parthasarathy who are listed on SEI’s
CBA Lead Assessor Directory.

¢+ Parthasarathy Ramachandran and
Geetha Parthasarathy are also
authorized SCAMPI Lead Appraisers.
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ABOUT OUR LEAD ASSESSORS AND
APPRAISERS

-+ Both are experienced ISO 9000 Lead
. Auditors who have completed about 600
Third Party Audits.

¢+ Parthasarathy Ramachandran is also an
authorized Instructor for conducting the
SEl authorized Introduction to CMMI
Training to Appraisal Team Members.
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OUR SISTER ORGANISATION —
QUALITY-CERT (INDIA) PVT. LTD.,

¢ Our sister organization Quality —Cert
(India) Pvt. Ltd., is a Certification Body
accredited by RVA Netherlands.

¢+ Quality-Cert has certified about 50
software companies for ISO 9001.
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p
OUR SISTER ORGANIZATION —
QUALITY-CERT (INDIA) PVT. LTD.,

¢+ Earlier Quality Cert as an Assessment
Body for a German Certification Body
between 1995 and 1997 was involved Iin
the certification of 29 Software locations
Including 9 locations of Tata
Consultancy Services, SAP Singapore
and SAP Malaysia.
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Ip
OUR RANGE OF SERVICES

Our range of services include:

¢ Establishing and improving SW-CMMR
Processes

Training in the SW-CMMR Model
CBAIPI (SW-CMMP Assessments

Establishing and improving CMMISM
Processes
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OUR RANGE OF SERVICES

Training in the CMMISM Models
SCAMPISM (CMMISM) Appraisals

Training In Information Technology and
Quality

1SO 9000 Quality System Training
Project Management Consultancy
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OUR RANGE OF SERVICES

Participation in Technical Reviews
Software Subcontract Management
Vendor Improvement Services
Formulating System Requirements

Process Improvements using technigues
such as Statistical Process Control.
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ABOUT QUALITY POINT

The services of Quality Point are highly
appreciated.

We have leading software companies
as our Clients.
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p
ABOUT QUALITY POINT

¢ Some of the Clients are

— Network Systems & Technologies(P) Ltd.,
HCL Technologies Ltd.

— HCL Infosystems Ltd.

— Robert Bosch India Ltd.

— Godrej Infotech Ltd.

— Electronic Data Systems India Ltd.

¢+ We currently have about 60 software
companies as our Clients.
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& SOME OF OUR CLIENTS FOR CMM/ CMMI
4  TRAINING, CONSULTANCY AND APPRAISALS

¢ Godrej Infotech Limited, Mumbal

¢+ KG Information Systems PVt. Ltd,,
Coimbatore

B ¢ Network Systems & Technologies (P)
Ltd., Trivandrum

NeST Technologies Fz. Co.,MEA, Dubal
Philips Software Center, India

South Asia Development Facility, Dhaka
Union Switch & Signal Pvt Ltd, Bangalore
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"""""" : SOME OF OUR CLIENTS FOR CMM/ CMMI
TRAINING, CONSULTANCY AND APPRAISALS

¢+ Electronics Technology Parks — Kerala,
Trivandrum

¢ Changchun Changbai Information
Technology Co. Ltd., Changchun

. . C-Real Technologies Co. Ltd., Bejing

¢ Zhuhai Creawor Science and
Technology Development Co. Ltd.,
Zhuhal

¢ Virinchi Technologies Ltd, Hyderabad
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e SOME OF OUR CLIENTS FOR CMM/ CMMI
" TRAINING, CONSULTANCY AND APPRAISALS

CDMA Division, Nanjing
CDMA Division, Shenzhen
Benbu Divison, Shenzhen

CVIC Software Engineering Co. Ltd.,
Jinan

¢ Nanfang Communication System
Software Ltd., Guangzhou

¢ Millenium Information Solution Ltd.,
Dhaka
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OVERSEAS ACTIVITIES

¢+ We have conducted workshops on
CMM in Bangladesh and Malaysia and
also CBA IPl (SW-CMM) and SCAMPI (

CMMI) Appraisals in the Asia Pacific
region.
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ACTIVITIES COVERED IN CBA IPI
(SW-CMM) ASSESSMENT

Activities covered in CBA IPI ( SW-CMM)
Assessment :-

¢ Introduction to Capability Maturity
Model for Software Training

¢ Statistical Process Control for Software
(Only for Maturity Level 4 and 5)
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p
ACTIVITIES COVERED IN CBA I PI
(SW-CMM) ASSESSMENT

¢+ Preparation of Roadmap for Assessment

¢ ldentification of Assessment Team
Members

¢+ Review of Quality Process Documents
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ACTIVITIES COVERED |IN CBA IPI
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(SW-CMM) ASSESSMENT

Verification of Process Database.
ldentification of Assessment Participants
Evaluation of projects.

Verification of implementation

Administering the Maturity
Questionnaire to participants.

19/27



p
ACTIVITIES COVERED IN CBA I PI
(SW-CMM) ASSESSMENT

¢+ Evaluating responses of Assessment
Participants

¢ Pre-Assessment
¢+ CBA IPI Team Training
¢ CBA IPlI Assessment
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ACTIVITIES COVERED IN SCAMPI
(CMMI) APPRAI SAL

Activities covered in SCAMPI (CMMI)
Appraisal :

¢+ Preparation of Roadmap for Appraisal
Participants

¢+ Review of Quality Process Documents

¢+ Evaluation of projects.

¢+ Verification of implementation.
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ACTIVITIES COVERED IN SCAMPI
(CMMI) APPRAI SAL

ldentification of Appraisal Participants

Administering the CMMI Appraisal
Questionnaire to Appraisal

Participants.

¢+ Evaluating responses of Appraisal
Participants

¢ Introduction to CMMI Training

(authorized program of SEI for
Appraisal Team Members)
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ACTIVITIES COVERED IN SCAMPI
(CMMI) APPRAI SAL

¢ Statistical Process Control for
Software (Only for Maturity Level 4
and 5)

¢ Pre -Assessment

¢+ SCAMPI Appraisal Team Training

¢+ SCAMPI Appraisal - Class A, Class B
or Class C
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. Contact

Techcom Solutions Pte Ltd

3 Shenton Way,

# 24-03, Shenton House
Singapore — 068805.

Phone: +65 6223 3545

Fax: +65 6223 1353

Email: info@techcomsolutions.net
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